In the last years a large number of telecare and eHealth technologies have been developed which can be used in primary care to support patients with a chronic condition with selfmanagement. However, these technologies are not yet frequently implemented and routinely used in the healthcare process. One of the reasons is that there is a mismatch between patients' needs and technological solutions. Before care technologies can be implemented on a large scale, patients' needs and preferences regarding the use of these services should be investigated.
